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Fact Sheet
	ADDRESS:
	Jungle Bay Resort & Spa
Pointe Mulatre, Dominica W.I.

Mailing address: P.O. Box 2352, Roseau, Dominica W.I.

	PHONE NUMBER:
	1-767-446-1789                    
FAX: 1-767-446-1090

	WEBSITE:
	www.junglebaydominica.com

	RESERVATIONS:
	info@junglebaydominica.com

	AIRPORT/PORT:
	Airports 
Distance from hotel
Melville Hall Airport (DOM)
90 driving minutes

Canefield Airport (DCF)
60 driving minutes
Port
Roseau ferry port
	Distance from the hotel
90 driving minutes
60 driving minutes
Distance from the hotel
45 driving minutes

	DESCRIPTION:
	The island of Dominica, set between Martinique and Guadeloupe, is the Caribbean in its purest form and Jungle Bay Resort & Spa captures that sense of the wilderness. On this island with lush green forest-covered mountains, towering palms, beautiful flowers, home of rare species of parrots and orchids, dramatic waterfalls, hot springs and rivers, guests feel as if they are walking in Eden…
Jungle Bay Resort & Spa is bordering the Atlantic Ocean and Morne Trois Pitons National Park, a UNESCO World Heritage site. The award winning resort is known as an eco-luxury property, retaining the comforts and high standard of service to the guests while operating in a sustainable way. The property is located on 55 acres of lush tropical Jungle ready to be explored. Plenty of excursions, lots of adventure, on-site activities plus the opportunity to relax and rejuvenate are offered by the resort every day. 

Enjoy the privacy of the spacious, rustic, yet comfortable and luxurious cottages with wonderful rainforest views. 

The facilities were designed with the natural environment in mind. Guests have to be prepared for walking, as some cottages are located up to 200 steps away from the main path. 

	GUEST COTTAGES:
	Our cottages are unique Caribbean accommodations, 35 tastefully furnished tropical hardwood cottages elevated on wooden posts, nestled beneath the undisturbed jungle of Dominica. The cottages are spacious and feature wood furnishings all "designed & built" at the resort. They are perched like birds nests, tucked away on a hillside between Cedar, Gomier and Galba trees. Special care was taken to preserve the forest in its original form. Cottages are accessed through a series of footpaths and stone staircases. The low impact night lighting along with the sound of the Atlantic surf creates a romantic, surreal ambiance.
Cottage Features

· Choice of 1 king-size bed OR 2 double beds (in the same room)

· Rustic yet elegant locally sourced and built furnishings 

· A comfortable sitting area 

· Gourmet coffee and tea making facilities 

· Mini-refrigerator 

· Telephone 

· Semi-outdoor shower with European style shower head, adjacent to en-suite washroom 

· All natural luxury body products 

· Spacious patio with views of the jungle (some with premium ocean view) 

· Fans - though there is no air conditioning, cottages are well designed to take advantage of the coastal breeze

	DINING FACILITIES:
	1 open air restaurant with bar
Breakfast
07.00 a.m. to 10.00 a.m.
Lunch
12.00 noon to 02.30 p.m.
Dinner
07.00 p.m. to 09.00 p.m.
Tropical cuisine: Dining at Jungle Bay is truly a unique experience. Our Pavilion restaurant comes complete with tropical forest motif including a royal palm tree protruding through its roof. This open air octagonal structure overlooks our stone pool and the ocean. The atmosphere is a perfect complement to our 'fun and healthy living' atmosphere. Our gourmet cuisine features mostly vegetarian, seafood and chicken dishes, prepared and served with a distinct Caribbean flavour. 
· The Breakfast menu always has a range of fresh fruit juices, local in season fruits, freshly baked breads, local organic coffee etc.  

· Lunch menu includes tasty yet healthy choices of unique culinary creations served with the freshest salads and tastiest deserts.

· Dinners are always an adventure with creative combinations of locally grown produce prepared with a daring flare.

	LOCAL ATTRACTIONS,
HIKES AND TOURS:
	 Hiking 

· Victoria Falls 

· Sari Sari Falls 

· Glasse Trail 

· Boiling Lake 

· Zom Zom Trail 

· Soufriere Sulphur Spring Trail
	 Tours & Excursions 

· Rum Shop Tour 

· Kayaking 

· Diving 

· Snorkelling 

· Nature Walks 

· Roseau Market & Trafalgar Falls

	OTHER FACILITIES:
	Our Visitor Center is a tastefully landscaped volcanic stone and wood fort like structure designed in traditional Caribbean motif. It sits on the seaside cliff with a spectacular sweeping view of the Atlantic Ocean. The Visitor Center is home to our gift shop, reception and two indoor yoga studios (2,400 Sq Ft. and 1,000 Sq Ft.) The ventilated studios have finished wooden floors and dramatic views of the ocean. The Coconut Bar & Activities Center is located on the second floor of the Visitor Center. The Coconut Bar is a seasonal meeting place adjacent to the year-round Recreational Lounge. The spacious lounge includes a big-screen television, dart board, pool table, table tennis as well as plenty of games and books to keep you occupied in-between your adventures. 
The Beach Bar & Sun Deck is situated along the rocky Atlantic coast and is the perfect place to relax and watch the waves roll in. Our rocky beach is a lovely place to explore or relax onshore. Due to the size of the waves here, we do not recommend swimming. For a cool refreshing dip, take a short stroll off property to the nearby White River. The whitish mineral waters here have reputed healing properties and are sourced all the way from the Boiling Lake.
The volcanic stone finished Swimming Pool is surrounded by wide wooden decks. Frolic in the waters or relax on our lounge chairs while sipping a favourite drink from the nearby Pavilion restaurant. 
Spa du Soleil: The world-class Spa du Soleil is perched high on the cliff top with spectacular panoramic views of the Atlantic Ocean. Four individual and one couple’s massage studios offer private, relaxing treatments to the natural soundtrack of the ocean waves. 

Zom Zom Hiking Trail: Located on our 55 acre property, this hiking trail leads to a traditional fishing point with panoramic view of Jungle Bay and the southeast coastline.

	JUNGLE SPA ADVENTURE 
PACKAGE:
	Our signature Jungle Spa Adventure Package is the ultimate way to explore the Nature Island's countless attractions, to relax and to indulge.
The Jungle Spa Adventure Package includes:

· Airport or ferry pick-up and drop-off (see airport/port information)
· Accommodations in private jungle cottage  

· Organic meals and fresh local juices 

· Daily scheduled hikes and activities; excursions to explore hidden waterfalls, ocean pools, natural hot springs, as well as the better known Dominica attractions like the Boiling Lake (in the UNESCO World Heritage Site), other outdoor activities including rum shop heritage tour, ocean kayaking and snorkelling. 

· Half-hour (30 minutes) daily spa treatments 

· Yoga and Meditation Classes 

	DIVING:
	Protected Marine Reserves ~ Fantastic Diving ~ Unspoiled Reefs
Together with a dive operator, Jungle Bay offers certified scuba divers the opportunity to experience Dominica's unique diving in the Soufriere Scotts Head Marine Reserve on the leeward coast. Customized package allow guests to hike, dive, relax, rejuvenate and simply enjoy. Jungle Spa Adventure Package combined with the Dive Add-On package is the perfect opportunity to experience Dominica in eco-luxury way and see all she has to offer, both above and below the water.

	WEDDINGS:
	Jungle Bay is Dominica's and the Caribbean's premier adventure wedding and honeymoon planner for destination weddings. Perfect for couples looking to escape the everyday and get married in an intimate ceremony or for those who want to invite the whole family along to share in the celebrations. Dominica is the perfect island, full of natural beauty, romantic and attractions. Our Wedding Planner Glenda Raphael was featured in Destinations Weddings and Honeymoons Magazine. She and the Jungle Bay staff will help to plan all the wedding details along with a range of adventure and relaxation. 

	ROMANTIC & 
HONEYMOON:
	For those celebrating special romantic occasions such as a honeymoon, an engagement, anniversaries, birthdays, vow renewals etc. can book a Honeymoon/Romantic Add-On package to make their stay extra special! 

	FITNESS CENTER:
	We do have a very small gym with a treadmill machine and some weights. However you get a lot of “natural” workout enjoying all the different hikes, exploring the surrounding and the island. 

	MEETING SPACE:
	· 2,400 Sq Ft. stone & hardwood meeting place with views of the ocean 

· 2,400 Sq Ft. open-air veranda perfect for receptions, meals and buffet service for up to 150 people 

· 1,000 Sq Ft. hardwood break out room/smaller meeting room 

· Both 110/220 v electrical systems for international use 

· PA system, podium, LCD projector and screen 

	BUSINESS FACILITIES:
	· Wireless internet in the main building
· Facsimile transmissions

· Copy services
· Computer workstations, internet and e-mail capabilities

	SPECIAL SERVICES
AND AMENITIES:
	We do organize additional tours such as whale watching, diving, private tours, rental cars etc. 

	CHECK IN/OUT TIME:
	Check In: 
after 2 p.m.
Check Out: 
12 noon
We will store luggage before and after check out time.

	EXECUTIVE TEAM:
	Developer/Owner:
Samuel 'Sam' Raphael / sam@junglebaydominica.com 

Director Sales/Reservations and Groups: 

Nancy Atzenweiler / info@junglebaydominica.com


Director of Marketing & PR: 

Laura Ell / laura@junglebaydominica.com


Operations & Guest Services Manager: 

Bevin Lewis / guestservices@junglebaydominica.com

Wedding Planner and Spa Director:

Glenda Raphael / glenda@junglebaydominica.com

Accounts Manager: 

Kirvin Bateau / kirvin@junglebaydominica.com

Director of Food & Beverage: 

Joanne Hilaire / joanne@junglebaydominica.com

Director of Housekeeping: 

Anthea Robinson / anthea@junglebaydominica.com

	HIGH RESOLUTION PICTURES CAN BE DOWNLOADED:
	For photos of Jungle Bay you may download see: www.junglebaydominica.com/4print
For specific pictures or questions, please email or call us: info@junglebaydominica.com / 1-767-446-1789

	JUNGLE BAY MISSION:
	Jungle Bay's Mission is to enhance the natural environment and improve the livelihood of surrounding communities so that the region is improved in a sustainable way, while providing quality, comfortable nature-based experiences for our guests. Jungle Bay was built and is operated in alignment with international sustainable tourism guidelines. As an alternative to traditional Caribbean tourism, the focus is on enjoyable nature-based activities and wellness of guests with quality service, guided by the principles as set by The International Ecotourism Society (TIES): TIES defines ecotourism as "responsible travel to natural areas that conserves the environment and improves the well-being of local people." Details at: www.junglebaydominica.com/ecotourism.cfm

	EMPLOYEES:
	Jungle Bay was built by local labourers and farmers who learned wood- and stone-working skills in order to transform volcanic rock and recycled wood into a sophisticated resort. Many of the 59 full time employees are still with Jungle Bay and now work as carpenters, housekeepers, guides, spa therapists or office staff. They actually built Jungle Bay with their own hands and are proud of what they achieved. It is one big family and each of them makes every effort to see that guests’ expectations are surpassed.
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